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Customer pain point

Difficulties to managed 22 isolated
modem/ISP account in single premises

Difficulties to reset password and regular
Intermittent internet connectivity

To many unmanaged Wi-Fi SSID and un-
managed Wi-Fi channel which create
channel clash and Wi-Fi interference

Difficulties to do web-teleconference due
to unstable internet connection
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Official Residence of the Prime Minister Malaysia,
Seri Perdana Complex
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Solutions

’ Upgrade and exchange internet service
protocol for better performance

Optimize network, extend coverage and
maintain Kompleks Seri Perdana WiFi under
’ Bring-Your-Own-Device (BYOD) concept
implementation at Level 1, Ground Floor,
Staff Area (KITCHEN), Protokol & Banquet

Firewall management by group bandwid
’ segregation and aggregation
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Provide remote monitoring.an
support services
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